If you are looking for local Cisco IP Telephony training, look no more!

Cisco IP Telephony (CIPT) v3.2

Dates & Times:  11/4/02 through 11/8/02 (8:30 to 4:30pm.)

Instructor:  Toby Sauer (Cisco Certified, see background below)

Cost:  $2280  (WI University and Govt. Price)*


$2758 (Private and Commercial Entities)

*Please compare this cost to $2695 off-site prices that do not include travel expenses.

** There are not refunds as this is an outsourced class and the vendor does not accept cancellations.

Location:  Computer Science and Statistics Bldg., 1210 West Dayton St., Rm. B207

To register, please call 262.3605 or email class @doit.wisc.edu

Course Description:

This is a 5-day course taught by a Cisco certified instructor who has a very rich background in telephony installation.  Please see instructor's background.

Cisco IP Telephony course focuses on the Cisco CallManager product and the devices that register to Cisco CallManager to complete a Cisco IP Telephony solution.  The course is 55% hands-on laboratory exercises that challenge the student to install, configure, and monitor a Cisco Call Manager cluster of CIPT components.  The course is filled with best practices and deployment tips gathered from CIPT technical marketing engineers.  The course also provides students with job aids and configuration guides to take on site or back to a lab environment to test deployment issues prior to the their deployments.  During the week, the student will have opportunities to install and configure a Cisco IP Telephony solution and will work with a team to design and build a Cisco deployment model. 
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Instructor’s Background

Started in traditional telephony with the US Marines 20 years ago.  Worked on all aspects of the traditional telephony infrastructure i.e. Central Office, Outside plant and key systems.  Spent 2 years with USWest (now QWest).  Went on to an interconnect company called Norstan Communications, Inc. 

Over the next 14 years, worked an all aspects of private telephony.  Installed everything from small key systems to 10,000 phone PBXs.  Toby spent 5 years specializing in Octel, Phonemail and AVT voicemail systems.

About 4 -5 years ago, Toby started to work on tradition voice over IP. This consisted mostly of routers between Siemens voice PBXs for toll bypass applications.

About three years ago, Norstan became first of 5 specialized partners to sell a new phone system called CallManager.  Toby installed about 15 systems including University of Minnesota pilot project, Cisco Minneapolis, Cisco Chicago, and others.  The installs ranged from 30 - 1200 phones.

Toby was hired in November of 2000 by Skyline.  I teach ICND, CIPT, and IPTT.

Toby is currently in the IP telephony specializations and holds the CCNA certification.

Classes Qualified to Teach:  ICND, CIPT, IPTT, CCNA

http://www.doit.wisc.edu/training/pte/classes/classdetail.asp?class=1803
