	                            ROBERT ZARZYCKI

	4 Prose Street

Hicksville NY, 11801

(516) 681-9179

zar24star@aol.com

	  Objective

	
	To find an entry-level position where I can develop my skills in emerging telecommunications technology.

	   Education

	 
	State University of New York Institute of Technology at Utica/Rome Utica, New York

· Bachelor of Science, Telecommunications 2001
Nassau Community College in Garden City New York  (part-time)  

· Associate’s Degree, Liberal Arts & Science 1998

	  Work experience

	    6/2001- 8/2001              

    5/2000-8/2000

    7/1999-9/1999     
	Securities Industry Automation Corporation (SIAC)

· Used Open View, Device Manager, and Net Director to provide network support for the American Stock Exchange.

· Participated in the A+B network migration and testing of 16 Nortel Passport 8600 switches.

· Attended in-house technical training classes:  TCP/IP, Network Address Translation, Passport 8600 and Multicast.

Intermedia Communications  

· Traveled to many of their POPs located within northeast USA to perform network upgrades.

· Installed Ascend B-STDX 9000 Frame Relay, Cascade 9000 switches, DSX-1equipment.

· Worked on CMS fiber management, Cabling & Wiring.

Unlimited Technology  (Contractor at Covad Communications) 

· Responsible for planning and dispatching DSL installations and repairs in the tri-state area.
· Worked with the installation technicians over the phone solving problems encountered during the installations.                                                                                                              



	  Relevant Courses

	
	Introduction to Telecommunications, Telecommunications System Analysis, Voice & Data Telecommunications,                   

International Telecommunications, Project Management, UNIX, Basic Fiber Optics, Small Business Management,

Internetworking Telecommunications Systems, Caballing & Wiring, Intro to Information Assurance, C++, and Cisco CBT semesters 1-3. 


	  Skills & Languages 

	
	· Proficient in Windows 95/98, 2000 & XP, Cisco IOS, Microsoft Office 97, 2000 & XP. 

· Experienced in network troubleshooting.

· Experienced in personal computer structure, revision and repair. 

· Fluent in Polish.

	  Interests & activities

	
	· Strong interest in evolving computer and communication technologies.




References available upon request

