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• Provide	Regional	Networks	as	USUCAN	Program	Sponsors	a	way	
to	extend	elements	of	the	NET+	Program	to	their	members	and	
connected	institutions

• Add	value	to	your	connected	members
• Increase	the	value	proposition	of	connecting	through	your	

organization

The	Goal
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What	does	it	cost	a	regional	network	to	participate?
Nothing.	All	Regional	networks	(or	US	UCAN	Program	Sponsors	in	the	state	if	there	

is	no	regional	network)	can	submit	list	of	eligible	higher	education	non	profit	
organizations	for	participation.	

What	other	requirements	are	there?
1)	Complete	an	application.	
2)	Provide	a	named	program	lead	contact	within	the	Regional	
3)	Provide	(and	maintain)	a	list	of	eligible	higher	education	institutions	
4)	Support	connectivity	to	those	institutions	for	distribution	of	services
5)	Distribute	notifications	about	community	webinars	and	service	availability.	

Key	Aspects	of	the	Program		-1-
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How	does	a	campus	know	if	they	are	eligible?
Internet2	has	an	online	lookup	on	our	website	where	campuses	can	check	their	

status.	It	will	also	provide	links	to	all	available	service	pages.	We	recommend	regionals	
link	to	this	lookup.

What	happens	if	a	campus	isn’t	listed?
The	site	will	direct	a	campus	to	contact	their	Regional	Network	for	more	

information.	

Key	Aspects	of	the	Program		-2-
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What	if	a	regional/US	UCAN	program	sponsor	for	a	campuses	
state	isn’t	participating?

In	Q4	2017/Q1	2018	Internet2	will	offer	an	ability	for	those	institutions	to	directly	
register	with	Internet2.	There	will	be	an	additional	registration	fee	for	those	institutions.

What	if	a	single	state	has	multiple	regional	networks	that	are	are	
Internet2	connectors?	

The	Internet2	team,	including	the	U.S.	UCAN	program	office,	will	work	to	make	sure	
that	any	requesting	campus	is	clearly	identified	with	a	single	sponsor	organization	so	
they	are	not	duplicate	registered.	

Key	Aspects	of	the	Program		-3-
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Infrastructure and Platform
• Amazon Web Services (AWS) by DLT
• Box
• CrashPlan
• SkySync

Security & Identity
• Duo Security
• LastPass

Voice and Video
• Mitel/Level 3 SIP Services
• 2SMS
• Philo
• Zoom
• Vidyo
• Blue Jeans NetworkSoftware as a Service

• OneCampus by rSmart
• Microsoft Office 365 Education
• Splunk
• ServiceNow

Service Status – What’s Available?
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Next	Steps
• Assign	a	Program	Manager	from	your	organization

• Access	Box	folder	for	an	application	and	template	for	some	basic	info	on		

your	institutions.

• Program	manager	completes	application	and	member	list.

• Send	your	application	materials	to	netplus@internet2.edu

• Internet2	reviews	materials	and	validates	submission

• Validated	campuses	are	added	to	Non-Member	eligible	listing
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Open	Discussion,	Questions,	Feedback

Q&A	
https://internet2.box.com/NETplus-non-member-prg

mailto:<netplus@internet2.edu>
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Infrastructure and Platform
Amazon Web Services (AWS) by DLT

• AWS offers over 30 different services, including Amazon Elastic Compute 
Cloud (Amazon EC2), Amazon Simple Storage Service (Amazon S3) and 
Amazon Relational Database Service (Amazon RDS).

Service Status – What’s Available?
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Infrastructure and Platform
Box

• Storage and collaboration service that gives faculty, staff and students the 
ability to access, store, and share content securely anywhere, anytime, on 
any device.

Service Status – What’s Available?
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Infrastructure and Platform
CrashPlan

• Laptop and desktop protection and file recovery simple and secure for 
institutions that want to be smart about protecting their data with reliable 
endpoint backup.

Service Status – What’s Available?
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Infrastructure and Platform
SkySync

• SkySync empowers organizations to manage automatically the migration 
or synchronization of large volumes of files and data within one central 
solution.

Service Status – What’s Available?
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Voice and Video
Mitel/Level 3 SIP Services

• Mitel and Level 3 Communications, as part of the Internet2 NET+ SIP 
Program, offer a cost-effective alternative to traditional voice services.

Service Status – What’s Available?
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Voice and Video
2SMS

• 2sms provides enterprise text messaging services for business, 
government and educational entities. Working from an array of 
customizable options, they tailor SMS and eMail communication solutions 
to the specific needs of each unique organizations’ requirement.

Service Status – What’s Available?
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Voice and Video
Philo

• IPTV solutions for the College and University marketplace, providinglive
TV, DVR and TV-Everywhere products to both traditional residential and 
non-residential undergraduate and graduate students.

Service Status – What’s Available?



June 13, 2017 © 2016 Internet2 [ 17 ]June 13, 2017 © 2016 Internet2

Voice and Video
Zoom

• Zoom unifies cloud video conferencing, simple online meetings, group 
messaging, and a software-defined conference room solution into one 
easy-to-use platform.

Service Status – What’s Available?
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Voice and Video
Vidyo

• Delivers video, audio and content collaboration and conferencing with 
streaming and recording capabilities for desktops, mobile and room-
based video endpoints.

Service Status – What’s Available?
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Voice and Video
Blue Jeans Network

• Seamlessly connects traditional video systems with users on desktop 
solutions (including Microsoft Lync, Cisco Jabber, Google Video Chat), 
standard web-browsers, and mobile devices.

Service Status – What’s Available?
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Security & Identity
Duo Security

• Duo Security offers affordable pricing for phone-based second-factor 
authentication. The program is open to accredited higher education 
institutions based in the U.S.

Service Status – What’s Available?
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Security & Identity
LastPass

• LastPass is a password manager service that makes it easy to remember 
passwords and log in to every web account while following best practices 
for password security.

Service Status – What’s Available?
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Software as a Service
OneCampus by rSmart

• OneCampus is a cloud-based service discovery platform that modernizes the way 
students, faculty, and staff locate and access campus services, information, and 
applications from any device.

Service Status – What’s Available?
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Software as a Service
Microsoft Office 365 Education

• Provides participants with additional escalations for critical and urgent 
Office 365 support incidents through a support agreement that Internet2 
has developed with Microsoft.

Service Status – What’s Available?
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Software as a Service
Splunk

• Splunk software is the easy, fast and secure way to search, analyze and 
visualize the massive streams of machine data generated by your IT 
systems and technology infrastructure.

Service Status – What’s Available?
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Software as a Service
ServiceNow

• Platform which provides end-to-end visibility into processes and infrastructure 
through a single system of record for IT. This enables campuses to consolidate 
and automate service management processes, increase efficiency, lower costs.

Service Status – What’s Available?


